Frequently Asked Questions 
1. Do we have to pay back this money?

A. No, this money is a grant from the KSAC for you to specific purposes based on the category under which you applied.

2. What is a Grant?

A. A grant is money awarded to you under special conditions; a grant is not a loan.

3. Do I have to register with the KSAC to qualify for this grant?

A. No; however you must be compliant with all KSAC regulations, including property tax payment and the necessary licences to operate.
4. Does my business have to be registered with the Companies Office of Jamaica to qualify for the Start-Up Grant? 

A. No, but it should be at the end of the programme. 

5. Will the KSAC pay the person(s) employed under the Wage Subsidy category?

A. No, upon receiving the grant you are responsible for payments to your employee.

6. Where do I go to register my business?

A. You must go to the Office of the Registrar of Companies in New Kingston.

7. Do you have to employ this person full time to qualify for the Wage Incentive Grant?

A. No but if the person is employed part time, he/she must be retained for at least 26 weeks at a rate of not less than $5,000 per week.
8. What are the workshops about?

A. The workshops range from Managing Finance, Winning and keeping Customers, Keeping it Legal/ Compliance, Managing people for Productivity and Exploiting Technology.

9. Can applications be submitted through the internet?

A. Yes.

10. How long after submission will I be notified of the status of my application?
A. The KSAC will confirm receipt of applications submitted via the internet three days after receipt. Successful awardees will be notified a week after submission
11. Will there be a follow-up by the KSAC after the grant is awarded? 

A. Yes, members of the EAP team will do follow-up checks. You must also submit quarterly reports on business progress for a year
12. Whose name will be on the grant cheques?

A. The supplier of the goods or service you acquire will receive a cheque paid in the name of the KSAC.
13. Can both partners attend work-shops?

A. Yes, if the business is a partnership.

14. If the business is a partnership, how many application forms must be completed?

A. You need to complete only one form per business.

15. Where can I drop off my application form?

A. Application forms must be dropped off at the KSAC by the help desk.

16. Does my business have to pay utility?

A. Yes; this is dependent on the type of business you are engaged in. 

