BIDDING DOCUMENTS
Issued on: January 9, 2023

for

General Insurance and Brokerage
Service for the 3-year period
2023-2026

Ref No: DBJ-023/01

PROCURING ENTITY: DEVELOPMENT BANK OF JAMAICA LTD



TENDER NOTICE
Insurance Placement

Tenders are invited from pre-qualified registered insurance companies and Brokers with the Financial Services
Commission (FSC) and who are on the Public Procurement Commission (PPC) register for insurance services.

Cover is required for the following classes of insurance:

Property all Risks Loss of Money

Computer All Risks Employer’s Liability

Plant and Equipment All Risks Public Liability

Low Voltage & Electronic Equipment Houseowner’s Comprehensive
Professional Indemnity Private Comprehensive Motor
Fidelity Guarantee Commercial Comprehensive Motor

Prospective tenderers may download documents from our website: http://www.dbankjm.com/tenders starting
Monday, January 9, 2023, free of cost and may obtain further information from the:

Manager Administration
Development Bank of Jamaica Limited
11a-15 Oxford Road

Kingston 5

Tel: 929-4000 / 619-4000

Email: whussey@dbankjm.com

Note: Request for Clarification / Addendum may also be downloaded from our website.

Each tender should contain a summary of the risk(s) and should be submitted in duplicate (two identical
copies) in sealed envelopes bearing the name of the tenderer and clearly marked and addressed (on the
outside of the envelope) as follows:

INSURANCE PLACEMENT 2023-2026

REF #: DBJ-023/01

DEVELOPMENT BANK OF JAMAICA LIMITED
11A-15 OXFORD ROAD

KINGSTON 5§

Bids shall be submitted no later than Thursday, January 26, 2023, by 3:00 p.m. and deposited in the tender box at:
Ground Floor Lobby
Development Bank of Jamaica Limited
11a-15 Oxford Road
Kingston 5

Opening of the tenders will take place on Thursday, January 26, 2023, at 3:15 p.m. in the ground floor Conference
Room at 11a-15 Oxford Road,. Applicants or representatives are invited to the opening.

Pre-qualified Brokers and Insurers will be required to submit in their tenders:

(i) copy ofvalid Tax Compliance Letter (TCL) indicating tax compliance at the time of submission of tenders;
(ii) copy of valid Public Procurement Commission (PPC) registration in the category of Insurance Services
(iii) Proof of Professional Indemnity cover of at least US$5M

(iv) A like-for-like proposal and a maximum of One (1) alternative proposal.

The period of placement will be for three (3) years with the successful Broker.

The Development Bank of Jamaica Limited is not obliged to accept the lowest priced proposal but in respect of the
best overall proposal.
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Section I. Instructions to Brokers

A. General
1. Scope of Proposal
1.1 The procuring entity specified in the Bidding Data Sheet (BDS), issues this standard
bidding document (SBD) for the supply of insurance broker services as specified in
Section V, Schedule of Requirements. The name and identification number of this

national competitive bidding (NCB) procurement are specified in the BDS. The name,
identification, and number of lots are provided in the BDS.

1.2 Throughout this SBD:

(@) the term “in writing” means a communication in hand or machine written type
and includes messages by facsimile, e-mail and other electronic forms of
communications with proof of receipt.

(b) “Electronic communications” means the transfer of information using electronic
or similar media and the recording of information using electronic media.

(c) if the context so requires, “singular” means “plural” and vice versa; and
(d) “day” means calendar day.

1.3 Bidding will be conducted either in hard copy or Bidding will be conducted either in
hard copy or using the Government of Jamaica Electronic Procurement (GOJEP) System
as specified in the BDS.

Source of Funds

2.1 The procuring entity has received public funds toward the cost of the project named
in the BDS for the execution of this procurement.

3. Fraud, Corruption and Other Prohibited Practices

3.1 The Government of Jamaica requires that all parties involved in the procurement
proceedings and execution of such contracts observe the highest standard of ethics.

3.2 For the purposes of this provision, offences of fraud and corruption are defined in Part Vil of
the Public Procurement Act, 2015 (Act) and any other Act relating to corrupt activities in
Jamaica.

3.3 A person who commits an offence under the Act or any other Act relating to corrupt activities
in Jamaica shall:

(a) be liable for conviction under the provisions of the Act or any other Act relating to
corrupt activities in Jamaica;

(b) have their bid rejected if it is determined that the bidder is not in compliance with the
provisions of the Act, the regulations or any other Act relating to corrupt activities in
Jamaica; and

(c) risk other sanctions provided for in the Act or the regulations.

3.1 Furthermore, brokers shall be aware of the provision stated in Clause 11 of the
Agreement.

4 Eligible bidders

4.1 In accordance with the Public Procurement Regulations, 2018, Section 17, bidders shall
have to demonstrate that they have paid all taxes, duties, fees and other impositions
as may be levied in Jamaica at the time of bid submission.
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4.2 In accordance with the Public Procurement Regulations, 2018, Section 17, bidders
shall have to demonstrate compliance with Section 15 of the Act at the time of bid
submission.

4.3 Bidders shall provide such evidence of their continued eligibility as the procuring entity

may reasonably request.

5 Disqualified Bidders

5.1 Failure to directly obtain the bidding documents from the procuring entity will result in

5.2

5.3

5.4

5.2

disqualification from the procurement proceedings.

A bidder shall not have a conflict of interest. All bidders found to have a conflict of
interest shall be disqualified. Bidders may be considered to have a conflict of interest
with one or more parties in this bidding process, if they are or have been associated
in the past, with a firm or any of its affiliates which have been engaged by the
procuring entity to provide consulting services for the preparation of the design,
specifications, and other documents to be used for the procurement of the goods to
be purchased under this bidding document; or that has been hired (or is proposed to
be hired) by the procuring entity as Project Manager for the Contract.

A bidder that is ineligible in accordance with ITB Clause 3, at the date of contract
award, shall be disqualified.

A Bidder falling in any of the disqualification grounds in sections 18 and 19 of The
Public Procurement Regulations 2018 shall be disqualified.

B. Contents of Bidding Documents
Sections of Bidding Documents

The bidding documents consist of Parts 1, 2, and 3, which include all the Sections
indicated below, and should be read in conjunction with any Addendum issued in
accordance with ITB Clause 9.

PART 1 Bidding Procedures

e  Section I. Instructions to Brokers (ITB)
e Section Il. Bidding Data Sheet (BDS)
e Section lll. Evaluation and Qualification Criteria
e Section IV. Bidding Forms

PART 2 Supply Requirements
e Section V. Schedule of Requirements

PART 3 Contract
e  Section VI. General Conditions of Contract (GCC)
e  Section VII. Special Conditions of Contract (SCC)
e  Section VIIl. Contract Forms

“Bidding documents” means the SBD developed and prescribed by the Office of Public
Procurement Policy (Office) for use in public procurement proceedings and all
amendments made to the document for the purposes of a procuring entity and
documents attached or incorporated by reference, that individually or collectively:
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5.3

5.4

6.2

7.2

7.3

7.4

7.5

(a) invite proposals;

(b) establish the objects of a proposal;

(c) specify the conditions of a proposed procurement contract; and
(d) establish the applicable bidding procedures.

Unless obtained directly from the procuring entity, the procuring entity is not
responsible for the completeness of the bidding documents and their addenda.

The broker is expected to examine all instructions, forms, terms, and specifications
in the bidding documents. Failure to furnish all mandatory information or
documentation required by the bidding documents shall result in the rejection of the
proposal.

Clarification of Bidding Document

A prospective broker requiring any clarification of this bidding document shall contact
the procuring entity in writing at the procuring entity’s address specified in the BDS.
The procuring entity will respond in writing to any request for clarification, provided
that such request is received prior to the period specified in the BDS. In the case of
electronic bidding clarifications should be submitted through the GOJEP System. The
procuring entity shall forward copies of its response to all those who have acquired
the bidding documents directly from it, including a description of the inquiry but
without identifying its source.

Should the procuring entity deem it necessary to amend the bidding documents as a
result of a clarification or the pre-proposal meeting, it shall do so following the
procedure under ITB Clause 8.

Pre-proposal meeting and site visit

The broker may wish to visit and examine the site(s) of the project and obtain for
itself, at its own responsibility and risk, all information that may be necessary for
preparing the proposal and entering into the Contract. The costs of visiting the
site(s) shall be at the broker’s own expense. :

The procuring entity will arrange for the broker and any of its personnel or agents to
gain access to the relevant site(s), provided that the broker gives the procuring entity
adequate notice of a proposed visit of at least fourteen (14) days. Alternatively, the
procuring entity may organize a site visit or visits concurrently with a pre-proposal
meeting, if one is required. Failure of a broker to attend a site visit will not be a
cause for its disqualification.

No site visits shall be arranged or scheduled after the deadline for the submission of
the proposals and prior to the award of Contract.

The broker and any of its personnel or agents will be granted permission by the
procuring entity to enter upon its premises and lands for the purpose of such visit,
but only upon the express condition that the broker, its personnel, and agents will
release and indemnify the procuring entity and its personnel and agents from and
against all liability in respect thereof, and will be responsible for death or personal
injury, loss of or damage to property, and any other loss, damage, costs, and
expenses incurred as a result of the inspection.

The broker’s designated representative is invited to attend a pre-proposal meeting,
if provided for in the BDS. The purpose of the meeting will be to clarify issues and to
answer questions on any matter that may be raised at that stage. Nonattendance at
the pre-proposal meeting will not be a cause for disqualification of a broker.
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7.6

7.7

8.
8.1

8.2

8.3

The broker is requested, as far as possible, to submit any questions in writing, to
reach the procuring entity not later than the number of days before the pre-proposal
meeting, as indicated in the BDS.

Minutes of the pre-proposal meeting, including the text of the questions raised,
without identifying the source, and the responses given, together with any responses
prepared after the meeting, will be transmitted promptly to all brokers who have
invited in accordance with ITB Sub-Clause 4.10.

Amendment of Bidding Documents

At any time prior to the deadline for submission of proposals, the procuring entity
may, for any reason, whether at its own initiative or in response to a clarification
requested by a prospective broker, amend the bidding documents. Later amendments
on the same subject modify or replace earlier ones.

Amendments will be provided in the form of Addenda to the bidding documents, which
will be sent in writing to all prospective brokers that received the bidding documents
from the procuring entity. Addenda will be binding on brokers. brokers are required
to immediately acknowledge receipt of any such Addenda. It will be assumed that the
amendments contained in such Addenda will have been taken into account by the
broker in its proposal. In the case of electronic bidding any amendments to the bidding
documents will be issued through the GOJEPSystem.

In order to afford prospective brokers reasonable time in which to take the
amendment into account in preparing their proposals, the procuring entity may, at its
discretion, extend the deadline for the submission of proposals, in which case, the
procuring entity will notify all brokers in writing of the extended deadline for the
submission of proposals, pursuant to ITB Sub-Clause 22.2.

8.4If the clarification results in the ITB being materially inaccurate the procuring entity
shall withdraw and reissue the ITB. Brokers who obtained these original documents will
be permitted to participate without penalty.

9.
9.1

9.2

9.3

10.
10.1

11.

C. Preparation of proposals

Cost of Bidding

The broker shall bear all costs associated with the preparation and submission of its
proposal, and the procuring entity shall not be responsible or liable for those costs.

The procuring entity shall incur no liability by virtue of it exercising its power to cancel
a procurement in accordance with Sections 41 and 44 of the Act.

Notwithstanding ITB Sub-Clauses 9.1 and 9.2, should the Procurement Review Board,
following an application for reconsideration decide that the actions of the procuring
entity were not in compliance with the provisions of the Act or the regulations, the
Procurement Review Board may require the payment of compensation for any
reasonable costs incurred by the broker. Any payment shall be limited to the costs of
the preparation of the proposal or the costs relating to the application, or both.

Language of Proposal

The proposal, as well as all correspondences and documents relating to the proposal
exchanged by the broker and the procuring entity, shall be written in the English
language. Supporting documents and printed literature that are part of the proposal
may be in another language provided they are accompanied by an accurate translation
of the relevant passages into the English language, in which case, for purposes of
interpretation of the proposal, such translation shall govern.

Documents Comprising the Proposal



Section | Instruction to Brokers 10

13.1 The proposal shall comprise the following;

(a) Proposal Submission Form and the applicable Price Schedules, in accordance
with ITB Clauses 12, 14, and 15;

(b) Proposal security in accordance with ITB Clause 19, if required;
(c) alternative proposals, if permissible, in accordance with ITB Clause 13;

(d) written confirmation authorizing the signatory of the proposal to commit the
broker, in accordance with ITB Clause 22;

(e) documentary evidence in accordance with ITB Clauses 16, that the insurance
broker services and related services conform to the bidding documents;

(f) documentary evidence in accordance with ITB Clause 17 establishing the
broker’s qualifications to perform the contract if its proposal is accepted; and

(g) any other document required in the BDS.

13.2 In addition to the requirements under ITB 11.1, proposals submitted by a JV shall
include a copy of the Joint Venture Agreement entered into by all partners.
Alternatively, a Letter of Intent to execute a Joint Venture Agreement in the event of
a successful proposal shall be signed by all partners and submitted with the proposal,
together with a copy of the proposed agreement.

12. Proposal Submission Form and Price Schedules

12.1 The broker shall submit the Proposal Submission Form furnished in Section IV without
any alterations, amendments or modifications to its format with the information
requested.

12.2 The broker shall submit the Price Schedules for insurance broker services and related
services using the forms furnished in Section IV, Bidding Forms.

13. Alternative proposals

13.1 Unless otherwise specified in the BDS, alternative proposals shall not be considered.
14. Proposal Prices and Discounts

14.1The prices quoted by the broker in the Proposal Submission Form and in the Price
Schedules shall conform to the requirements specified below.

14.21f so indicated in ITB Sub-Clause 1.1, proposals are invited for individual contracts (lots)
or for any combination of contracts (packages). Prices quoted shall correspond to 100
% of the items specified for each lot and to 100% of the quantities specified for each
item of a lot.

14.3All lots and items must be listed and priced separately in the Price Schedules.

14.4The price to be quoted in the Proposal Submission Form shall be the total price of the
proposal including all commissions paid by the Insurer to the broker, applicable taxes,
and excluding any prompt payment discounts offered. All discounts offered by the
Insurer must be offered to all brokers.

14.5An Administrative discount can only be offered if the Insurer agrees to transfer a
particular administrative function to the broker and therefore grants the discount on
these terms. The broker must provide documentary evidence to support this.

14.6Long Term Agreement Discounts will not be considered.
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14.7 AUl proposals must be supported by brokers’ Slips, which are signed stamped and dated,
to substantiate the Insurer’s quotation. In the case of overseas placement, the national
broker is required to obtain supporting brokers’ Slips signed by at least the Lead
Underwriter from their overseas correspondent.

14.8If the risk is shared among two or more Insurers (split policies), brokers are required to
provide documentary evidence indicating that each Insurer is aware of, and is in
agreement with the rates and terms quoted. This is also applicable to overseas
placement.

14.9All quotations/rates must be clearly applied to the Price Schedule. Any ambiguous
quotations/rates will result in the rejection of the proposal.

14.10 Any limit of cover must be clearly specified. Any unspecified amounts will result in
the rejection of the proposal.

14.11 Any multiple options for some of the risks must be for the complete lot, otherwise
the proposal will be rejected.

14.12 Any variation in the rates, terms and conditions proposed by the Insurer will result
in the rejection of the proposal.

14.13 Prices quoted by the broker shall be fixed for the first year of performance. A
proposal submitted with an adjustable price quotation shall be treated as non-
responsive and shall be rejected, pursuant to ITB Clause 28. However, for the first
year, in accordance with the BDS, prices quoted by the broker shall be subject to
adjustment pursuant to ITB Clause 29.

14.14 For insurance placement in subsequent years the broker will follow the approach
specified in the Agreement. However, in the event that renewal rates/premiums have
been increased by 10% or more over the previous year, the procuring entity reserves
the right to review the Agreement. The procuring entity reserves the right to terminate
the Agreement if the renewal rates\premiums have been increased by 15% or more over
the previous year other than by reason of claims or increased risk factors.

14.15 If the insurance broker services include the requirement for additional services, for
example risk management or hazard management, the broker shall use the Standard
Forms provided in Section IV of the RFP. It shall list all costs associated with the
assignment, including (a) remuneration for Key Experts and Non-Key Experts, (b)
reimbursable expenses indicated in the BDS.

14.16 Section 144 (7) of the Insurance Regulations indicates that a fee can be charged for
services in the form of “advice, counsel or opinion” but does not so indicate for
“solicitation” or “negotiation”. By implication, “solicitation” and “negotiation” of
insurance contracts will be paid for on a commission basis.

15. Currencies of proposal

15.1 The currency(ies) of the proposal and the currency(ies) of payments shall be the same.
The broker shall quote in Jamaican Dollars the portion of the proposal price that
corresponds to expenditures incurred in Jamaica, unless otherwise specified in the BDS.

15.2 The broker may express the proposal price for expenditure outside of Jamaica in any
freely convertible currency. If the broker wishes to be paid in a combination of amounts
in different currencies, it may quote its price accordingly but shall use no more than three
freely convertible international currencies in addition to Jamaican Dollars.

16  Documents Establishing the Conformity of the insurance broker services and
related services

16.1 To establish the conformity of the insurance broker services and related services to
the bidding documents, the broker shall furnish as part of its proposal the



Section | Instruction to Brokers 12

16.2

17
17.1

18
18.1

18.2

19
19.1

19.2

documentary evidence that the insurance broker services conform to the technical
specifications and standards specified in Section V, Schedule of Requirements.

Where the services require the provision of fee based services the broker will provide
Key Experts as specified in the BDS. The broker must provide Curriculum Vitae, using
the format provided in Section 1V Bidding Forms, for the Key Experts who meet the
minimum qualifications stated in Section Ill, Evaluation and Qualification Criteria. No

weighting will be awarded for Key Experts whose experience exceeds the minimum
qualifications.

Documents Establishing the Qualifications of the broker

The documentary evidence of the broker’s qualifications to perform the contract if its
proposal is accepted shall establish to the procuring entity’s satisfaction:

(@) that it has the financial and technical capability necessary to perform the
Contract, meets the qualification criteria specified in the BDS, and has a
successful performance history. For the purposes of establishing a broker’s
qualifications, and unless stated to the contrary in the BDS, the experience and
/ or resources of any Subcontractor will not contribute to the broker’s
qualifications; only those of a Joint Venture partner will be considered.

(b) that any Insurer proposed conforms to the Insurance Act and its Regulations.

(c) that the broker meets each of the qualification criterion specified in Section II,
Evaluation and Qualification Criteria,

(d) national brokers, individually or in joint ventures, applying for eligibility for
domestic preference shall supply all information required to satisfy the criteria for
eligibility as described in ITB Clause 4.

(e) evidence of failure to adhere to fair market practice will result in disqualification
of the broker’s proposal(s).

Period of Validity of proposals

Proposals shall remain valid for the period specified in the BDS after the proposal
submission deadline date prescribed by the procuring entity. A proposal valid for a
shorter period shall be rejected by the procuring entity as non-responsive.

In exceptional circumstances, prior to the expiration of the proposal validity period,
the procuring entity may request brokers to extend the period of validity of their
proposals. The request and the responses shall be made in writing. If a proposal
security is requested in accordance with ITB Clause 19, it will also be extended. A
broker may refuse the request for extension without forfeiting its proposal security.

A broker granting the request shall not be required or permitted to modify its
proposal.

Proposal Security

The broker shall furnish as part of its proposal a proposal security, if required, as
specified in the BDS.

The proposal security shall be in the amount specified in the BDS and denominated
in the currency of the proposal, and shall:

(@) at the broker’s option, be in the form of either an irrevocable letter of credit,
or a bank guarantee from a banking institution, or a bond issued by a Surety
which is incorporated and domiciled in Jamaica, or a proposal securing
declaration, or a certified managers cheque, or an insurance certificate;

(b) Dbe issued by a reputable financial institution selected by the broker and
located in any eligible country. If the institution issuing the proposal security
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19.3

19.4

19.5

19.6

20
20.1

is located outside Jamaica, it shall have a correspondent financial institution
located in the Jamaica to make it enforceable;

(c) beinaccordance with one of the forms of proposal security included in Section
IV, Bidding Forms;

(d) be payable promptly upon written demand by the procuring entity in case the
conditions listed in ITB Sub-Clause 19.5 are invoked;

(e) be submitted in its original form with the proposal (copies shall not be
considered compliant with the requirement). In the case of the electronic
submission of proposals, an electronic copy of the proposal security shall be
sent and uploaded by the broker, the original must be submitted to the address
provided at ITB Sub-Clause 21.1 not later than the time and date of proposal
submission deadline.

(f)  remain valid for a period of 28 days beyond the validity period of the proposals,
or 28 days beyond the extended validity period, if applicable in accordance
with ITB Sub-Clause 18.2.

(g8) be stamped by the Stamp Office of Jamaica, in keeping with the Stamp Duty
Act, as proof of payment of the relevant Stamp Duty. (The Stamp Duty Division
within the Tax Administration of Jamaica (TAJ) issues a Vermillion seal on the
bond and a validation barcode, which is placed on the reverse of the
consideration (first) page.)

If a proposal security is required in accordance with ITB Sub-Clause 19.1, any
proposal not accompanied by a substantially responsive proposal security in
accordance with ITB Sub-Clause 19.1 and 19.2, shall be rejected by the procuring
entity as non-responsive.

The proposal security of unsuccessful brokers shall be returned as promptly as
possible upon the procuring entity’s receipt of a signed contract agreement.

The proposal security may be forfeited:

(a) if a broker materially modifies or withdraws its proposal during the period of
proposal validity specified by the broker on the Proposal Submission Form, except as
provided in ITB Sub-Clause 18.2;

(b) if a bidder does not accept a correction of errors in accordance with ITB
Clause 30.4; or

(c) if the successful broker fails to sign the Contract in accordance with ITB
Clause 40.

The proposal security of a JV must be in the name of the JV that submits the
proposal. If the JV has not been legally constituted at the time of bidding, the
proposal security shall be in the names of all future partners as named in the letter
of intent mentioned in Section IV “Bidding Forms,” Broker Information Form Item 7.

Format and Signing of proposal

The broker shall prepare one original of the documents comprising the proposal as
described in ITB Clause 11 and clearly mark it “ORIGINAL”. In the case of electronic
bidding the proposal uploaded on the on the GOJEP system shall be the “ORIGINAL”.
Alternative proposals, if permitted in accordance with ITB Clause 13, shall be clearly
marked “ALTERNATIVE”. In addition for hard copy proposals, the broker shall submit
copies of the proposal, in the number specified in the BDS and clearly mark them
“COPY.” In the event of any discrepancy between the original and the copies, the
original shall prevail.
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The original and all copies of the proposal shall be typed, digitally entered or written
in permanent ink and shall be signed and stamped by a person duly authorized to
sign on behalf of the broker. This authorization shall consist of a power of attorney
and shall be attached to the proposal.

Any interlineations, erasures, or overwriting shall be valid only if they are signed or
initialed by the person signing the proposal.

D. Submission and Opening of proposals

Submission, Sealing and Marking of proposals

Proposals shall be submitted by hand in hard copy or electronically as specified in
the BDS.

(a) Brokers submitting proposals by mail or by hand shall enclose the original and each
copy of the proposal, including alternative proposals, if permitted, in accordance
with ITB Clause 14, in separate sealed envelopes, duly marking the envelopes as
“ORIGINAL” and “COPY.” These envelopes containing the original and the copies
shall then be enclosed in one single envelope. The rest of the procedure shall be in
accordance with ITB Sub-Clauses 21.2, 21.3 and 21.4.

(b) Brokers submitting proposals electronically shall follow the GOJEP procedures as
described in the System: Quick Guide for Suppliers.

For hard copy proposals the inner and outer envelopes shall:
(a) Bear the name and address of the broker;
(b) be addressed to the procuring entity in accordance with ITB Sub-Clause 22.1;

(c) bear the specific identification of this bidding process indicated in ITB Sub-
Clause 1.1 and any additional identification marks as specified in the BDS; and

(d) bear a warning not to open before the time and date for proposal opening, in
accordance with ITB Sub-Clause 25.1.

If all envelopes are not sealed and marked as required, the procuring entity will
assume no responsibility for the misplacement or premature opening of the proposal.

The proposals shall be deposited in the BID BOX provided in the address stated in ITB
Sub-Clause 22.1.

Deadline for Submission of proposals

Proposals must be received by the procuring entity at the address or through the on
the GOJEP system no later than the date and time specified in the BDS.

The procuring entity may, at its discretion, extend the deadline for the submission
of proposals by amending the bidding documents in accordance with ITB Clause 8, in
which case all rights and obligations of the procuring entity and brokers previously
subject to the deadline shall thereafter be subject to the deadline as extended.

Late proposals

The procuring entity shall not consider any proposal that arrives after the deadline
for submission of proposals, in accordance with ITB Clause 22. All late bids shall be
declared late and rejected. The broker will be notified and must collect their bid
within 30 days. It the bid is not collected within this period it shall be destroyed.

In the case of electronic bidding, brokers will be unable to upload their proposal
once the proposal submission deadline has passed.
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Brokers are therefore urged to commence bid upload at least two (2) hours prior to the
submission time. The Procuring Entity will not be held liable for bids not submitted on
time due to late commencement of bid upload. At the FIRST SIGN of any technical
difficulties, bidders must make contact with the Office of Public Procurement Policy:
(876) 932-5220,932-5253,932-5246.

24  Withdrawal and Modification of proposals

24.1 A broker may withdraw or modify its proposal after it has been submitted in

accordance with ITB Clause 21 but only prior to the deadline for submission of
proposals.

24.2  In the case of hard copy proposals brokers must send a written notice, duly signed
by an authorized representative, and shall include a copy of the authorization (the
power of attorney) in accordance with ITB Sub-Clause 20, (except that no copies of
the withdrawal notice are required). The corresponding modification of the proposal
must accompany the respective written notice. All notices must be:

(@) submitted in accordance with ITB Clauses 20 and 21, and in addition, the

respective envelopes shall be clearly marked “WITHDRAWAL” or “MODIFICATION”
and

(b) received by the procuring entity prior to the deadline prescribed for submission
of proposals, in accordance with ITB Clause 22.

24.3  Proposals requested to be withdrawn in accordance with ITB Sub-Clause 24.1 shall
be returned unopened to the brokers.

24.4 In the case of electronic proposals, the submitted proposal must be removed in
accordance with the GOJEP System: Quick Guide for Suppliers and a new proposal
uploaded.

24.5  After the proposal submission deadline the withdrawal or modification of a proposal
will result in, forfeiture of any proposal security and rejection of the proposal.

25 Proposal Opening
25.1  Proposal Opening

(@) For hard copy proposals the procuring entity shall conduct the proposal opening
in public at the address, date and time specified in the BDS and in accordance
with ITB Sub-Clauses 25.2 to 25.6.

(b) For electronic bidding the GOJEP System shall prepare a proposal opening report
that shall include, as a minimum: the name of the broker; the Proposal Price,
per lot if applicable, and, if required, the presence or absence of a proposal
security. A copy of the report will be distributed to all brokers who submitted
a proposal.

25.2  Envelopes marked “WITHDRAWAL” shall be opened and read out and the envelope
with the corresponding proposal shall not be opened, but returned to the broker. If
the withdrawal envelope does not contain a copy of the “power of attorney”
confirming the signature as a person duly authorized to sign on behalf of the broker,
the corresponding proposal will be opened. No proposal withdrawal shall be
permitted unless the corresponding withdrawal notice contains a valid authorization
to request the withdrawal and is read out at proposal opening.

25.3 Envelopes marked “MODIFICATION” shall be opened and read out with the
corresponding proposal. No proposal modification shall be permitted unless the
corresponding modification notice contains a valid authorization to request the
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25.5

26
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27
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modification and is read out at proposal opening. Only envelopes that are opened
and read out at proposal opening shall be considered further.

All other envelopes shall be opened one at a time, reading out: the name of the
broker and whether there is a modification; the Proposal Prices, including any
alternative offers; the presence of a proposal security, if required; and any other
details as the procuring entity may consider appropriate. Only alternative offers
read out at proposal opening shall be considered for evaluation. Proposals shall be
rejected at the proposal opening in accordance with ITB Sub-Clause 23.1 and 24.3.

The procuring entity shall prepare a record of the proposal opening that shall
include, as a minimum:

o the name of the broker and whether there is a withdrawal or modification;

o the Proposal Price, per lot if applicable, including any alternative offers if
they were permitted;

o and the presence or absence of a proposal security, if one was required.

o The brokers’ representatives who are present shall be requested to sign the
attendance sheet.

o A copy of the record shall be distributed to all brokers who submitted
proposals in time and posted online when electronic bidding is permitted.

E. Evaluation and Comparison of proposals

Confidentiality

Information relating to the examination, evaluation, comparison, and post-
qualification of proposals, and recommendation of contract award, shall not be
disclosed to brokers or any other persons not officially concerned with such process
until publication of the Contract Award.

Any effort by a broker or any person to influence the procuring entity in the
examination, evaluation, comparison, and post-qualification of the proposals or
contract award decisions, pursuant to Section 56 of the Act, shall result in the
rejection of its proposal.

Notwithstanding ITB Sub-Clause 26.2, from the time of proposal opening to the time
of Contract Award, if any broker wishes to contact the procuring entity on any matter
related to the bidding process, it should do so in writing.

Clarification of proposals

To assist in the examination, evaluation, comparison and post-qualification of the
proposals, the procuring entity may, at its discretion, ask any broker for a
clarification of its proposal. Any clarification submitted by a broker in respect to its
proposal and that is not in response to a request by the procuring entity shall not be
considered. The procuring entity’s request for clarification and the response shall
be in writing. In the case of electronic bidding this will be managed through the
GOJEP System. No change in the prices or substance of the proposal shall be sought,
offered, or permitted, except to confirm the correction of arithmetic errors
discovered by the procuring entity in the Evaluation of the proposals, in accordance
with ITB Clause 29.
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If a broker does not provide clarifications of its proposal by the date and time set in
the procuring entity’s request for clarification, its proposal shall be rejected.

Responsiveness of proposals

The procuring entity’s determination of a proposal’s responsiveness is to be based on
the contents of the proposal itself.

A substantially responsive proposal is one that conforms to all the terms, conditions

and specifications of the bidding documents without material deviation, reservation
or omission.

A material deviation, reservation or omission is one that:

(a) affects in any substantial way the scope, quality, or performance of the insurance
broker services and related services specified in the Contract; or

(b) limits in any substantial way, inconsistent with the bidding documents, the
procuring entity’s rights or the broker’s obligations under the Contract; or

(c) if rectified would unfairly affect the competitive position of other brokers
presenting substantially responsive proposals.

If a proposal is not substantially responsive to the bidding documents, it shall be
rejected by the procuring entity and may not subsequently be made responsive by
the broker by correction of the material deviation, reservation, or omission.

Non-conformities, Errors and Omissions

Provided that a proposal is substantially responsive, the procuring entity may waive
any non-conformities or omissions in the proposal that do not constitute a material
deviation.

Provided that a proposal is substantially responsive, the procuring entity may request
that the broker submit the necessary information or documentation, within a
reasonable period of time, to rectify nonmaterial nonconformities or omissions in the
proposal related to documentation requirements. Such omission shall not be related
to any aspect of the price of the proposal. Failure of the broker to comply with the
request may result in the rejection of its proposal.

Provided that the proposal is substantially responsive, the procuring entity shall
correct arithmetical errors on the following basis:

(a) if there is a discrepancy between the unit price and the line item total that is
obtained by multiplying the unit price by the quantity, the unit price shall prevail
and the line item total shall be corrected.

(b) if there is an error in a total corresponding to the addition or subtraction of
subtotals, the subtotals shall prevail and the total shall be corrected; and

(c) if there is a discrepancy between words and figures, the amount in words shall
prevail.

The amount stated in the proposal shall be adjusted by the procuring entity in
accordance with the above procedure for the correction of errors and shall be
considered as binding upon the broker. If the broker does not accept the corrected
amount, the proposal shall be rejected, and the proposal security may be forfeited.

Preliminary Examination of proposals

The procuring entity shall examine the proposals to confirm that all documents and
technical documentation requested in ITB Clause 11 have been provided, and to
determine the completeness of each document submitted.
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The procuring entity shall confirm that the following documents and information have
been provided in the proposal. If any of these documents or information is missing,
the offer shall be rejected.

(a) Proposal Submission Form, in accordance with ITB Sub-Clause 12.1;
(b) Price Schedules, in accordance with ITB Sub-Clause 12.2;
(c) Proposal security in accordance with ITB Clause 19, if applicable.
(d) Power of Attorney for the authorized representative signing the proposal.
(e) Any other requirements as indicated in the BDS.
Examination of Terms and Conditions; Technical Compliance

The procuring entity shall examine the proposal to confirm that all terms and
conditions specified in the GCC and the SCC have been accepted by the broker
without any material deviation or reservation.

The procuring entity shall evaluate the technical aspects of the proposal submitted
in accordance with ITB Clause 16, to confirm that all requirements specified in
Section V, Schedule of Requirements of the bidding documents have been met
without any material deviation or reservation.

If, after the examination of the terms and conditions and the technical evaluation,
the procuring entity determines that the proposal is not substantially responsive in
accordance with ITB Clause 28, it shall reject the proposal.

Conversion to Single Currency

For evaluation and comparison purposes, the procuring entity shall convert all
proposal prices expressed in amounts in various currencies into an amount in a single
currency specified in the BDS, using the selling exchange rates established by the
source and on the date specified in the BDS.

Evaluation of proposals

The procuring entity shall examine each eligible proposal to determine its
responsiveness.

To evaluate a proposal, the procuring entity shall use all the factors, methodologies
and criteria defined in ITB Clause 34. The non-price factors selected shall to the
extent possible be expressed in monetary terms to facilitate comparison of proposals,
or given weights/scores or be set out in descending order of importance or in a
manner otherwise specified in Section Ill, Evaluation and Qualification Criteria. The

factors, methodologies and criteria to be used shall be as specified in ITB Sub-Clause
34.3 (d).

To evaluate a proposal, the procuring entity shall consider the following:

(@) evaluation will be done for Items or Lots, as specified in the BDS; and the
proposal Price as quoted in accordance with ITB Clause 15. If this bidding
document allows brokers to quote separate prices for different lots
(contracts), the methodology to determine the lowest evaluated cost of the
lot (contract) combinations offered in the Letter of Proposal, is specified in
Section lll, Evaluation and Qualification Criteria.

(b) price adjustment for correction of arithmetic errors in accordance with ITB
Sub-Clause 30.3;
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(c) price adjustment due to discounts offered in accordance with ITB Clause 15.
In addition, the consulting Actuary will adjust prices for any discount offered
by an Insurer which is not consistently offered to all brokers;

(d) the application of the non-price evaluation criteria specified in the BDS and
as set out in Section Ill, Evaluation and Qualification Criteria.

34 Comparison of proposals

341 The procuring entity shall compare all substantially responsive proposals in
accordance with ITB Sub-Clause 34.3 to determine the proposal that has the lowest
proposal price or is the most advantageous.

35 Post-qualification of the broker

35.1  The procuring entity will determine at its own cost and to its satisfaction whether
the broker (including JV Partners, and any Subcontractors for which ITB Sub-Clause
17.1 (a) permits that their qualifications count towards the required broker
qualifications) that is selected as having submitted the lowest proposal price or most
advantageous proposal is qualified to perform the Contract satisfactorily, in
accordance with ITB Clause 17.

35.2 Meeting the post-qualification criteria as specified at Section Il shall be a
prerequisite for award of contract to the broker. Failure to meet the qualification
criteria shall result in disqualification of the proposal, in which event the procuring
entity shall proceed to the second ranked proposal to make a similar determination
of that broker’s capabilities to perform satisfactorily. If the second ranked proposal
does not meet the post-qualification requirements, this too shall be disqualified, and
the qualification of the succeeding ranked proposal shall be examined and so on in
succession until the determination of the lowest proposal price or most advantageous
proposal.

36 Procuring Entity’s Right to Accept Any Proposal, and to Reject Any or All proposals

36.1  The procuring entity reserves the right to accept or reject any proposal, and to annul
the bidding process and reject all proposals without thereby incurring any liability to
brokers:

(a) at any time prior to the acceptance of the successful proposal; or
(b) after the successful proposal is accepted if:

(i)  the broker presenting the successful proposal is disqualified under the Act or
the regulations;

(ii)  the procurement is cancelled;

(iii) the broker presenting the successful proposal is excluded on the grounds of
an unfair competitive advantage or a conflict of interest that is likely to
impair the integrity of those procurement proceedings;

(iv) the procurement, the proposal or the broker contravenes or is otherwise not
compliant with the provisions of the Act or the regulations.

F. Award of Contract
37 Award Criteria

37.1 The prbcuring entity shall award the Contract to the broker whose proposal has been
determined to be the lowest priced or the most advantageous, as defined in ITB Sub-
Clause 35.1.

38 Notification of Award and Standstill Period
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Prior to the expiration of the period of proposal validity, the procuring entity shall
notify all brokers, in writing, of the determination of the successful proposal
including all the information required by Section 44 (2) of the Act.

The date of the notification under ITB Sub-Clause 39.1 establishes the
commencement of the standstill period specified in the BDS. During this time brokers
may query, apply for reconsideration or otherwise challenge the decision of the
procuring entity. This may include a request for debriefing seeking explanations for
the grounds on which their proposals were not selected.

Signing of Contract

On the expiry of the standstill period the procuring entity shall send the successful
broker the Letter of Acceptance.

The successful broker shall return the signed contract within 28 days from the date
of the Letter of Acceptance and shall sign, date, and return to the procuring entity
the signed Contract Agreement.

On receipt of the signed Contract Agreement the procuring entity will immediately
notify in writing all unsuccessful brokers, of the final results of the bidding process.
This notice will discharge their proposal securities pursuant to ITB Clause 19.4.

Following signature of the Contract Agreement, the procuring entity shall publish, in
the manner prescribed by the Office, the results, identifying the name of the
supplier, the contract price and the contract number.
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Section Il. Bidding Data Sheet (BDS)

The following specific data for the insurance broker services and related services to be
procured shall complement, supplement, or amend the provisions in the ITB. Whenever
there is a conflict, the provisions herein shall prevail over those in ITB.

ITB Clause A. General

Reference

ITB 1.1 The procuring entity is: Development Bank of Jamaica Limited

ITB 1.1 The name and identification number of the NCB are: General Insurance

and Brokerage Services 2023-2026, DBJ-023/01

The number, identification and names of the lots comprising this NCB are:
[insert number; list the lots of insurance broker services and related
services] Not Applicable

ITB 1.3 Bidding will be conducted in accordance with hard copy procedures

ITB 2.1 The name of the Project is: Procurement of General Insurance and
Brokerage Services for the period 2023-2026

ITB 4.2 Maximum number of members in the JV shall be: Not Applicable

ITB 4.8 Brokers must be registered with the Commission under the following
classification: Insurance Services

For more information: http://www.ocg.gov.im

B. Contents of Bidding Documents

ITB 6.1 For hard copy proposals:

For Clarification of proposal purposes only, the procuring entity’s
address is:

Attention: Manager Administration
Address: 11a-15 Oxford Road, Kingston 5
City: St. Andrew

Postal Code: Not Applicable

Country: Jamaica

Electronic mail address: whussey@dbankjm.com

Requests for clarification should be received by the procuring entity no
later than: Five (5) days i.e. January 20, 2023, before the deadline for
submission of bids stated at ITB 22.1.

ITB 7.2 A site visit will not be organized as part of the pre-proposal meeting.

ITB 7.5 A pre-proposal meeting shall not take place.
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ITB 7.6

Any questions must be submitted [insert number] days before the date
of the pre-proposal meeting. Not Applicable

C. Preparation of proposals

ITB 11.1 (f)

The broker shall submit the following additional documents in its
proposal:

A Valid Jamaica Tax Compliance Letter (TCL)

Public Procurement Commission (PPC) Certificate.
Registered with the FSC a Facultative Broker

Proof of Professional Indemnity cover of at least US$S5M

ITB 13.1

Alternative proposals shall be considered. The number of alternative
proposals shall be limited to one (1).

ITB 14.13

The prices quoted by the bidder shall not be adjustable.

ITB 14.15

[A sample list is provided below for guidance. Items that are not
applicable should be deleted, others may be added. If the procuring
entity wants to set up maximum ceilings for unit rates of certain type of
expenses, such ceilings should be indicated in the FIN forms:] Not
Applicable

(1) aper diem allowance, including hotel, for experts for every day of
absence from the home office for the purposes of the consulting
services;

(2) cost of travel by the most appropriate means of transport and the
most direct practicable route;

(3) cost of office accommodation, including overheads and back-stop
support;

(4) communications costs;

(5) cost of purchase or rent or freight of any equipment required to be
provided by the Consultants;

(6) cost of reports production (including printing) and delivering to the
procuring entity;

(7) other allowances where applicable and provisional or fixed sums (if
any)]

(8) [insert relevant type of expenses, if/as applicable]

ITB 15.1

[The broker is not required to quote in Jamaican dollars the portion of the
proposal price that corresponds to expenditures incurred in that currency. ]
Not Applicable

ITB 16.2

b ot T v L f s ~ iill ko - 5 { ¢ b ~ANPYY ‘ , INICOT
Jollowing Key Experts will be required to perform the fee based

vices:

ser

(Not Applicable)
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ITB 17.1 (a)

The broker shall submit, with its proposal, the following documentary
evidence to prove that it has the financial and technical capability to
perform the contract<ns1:XMLFault xmlns:ns1="http://cxf.apache.org/bindings/xformat"><ns1:faultstring xmlns:ns1="http://cxf.apache.org/bindings/xformat">java.lang.OutOfMemoryError: Java heap space</ns1:faultstring></ns1:XMLFault>