








The Development Bank of Jamaica was established in Ap
two wholly owned Government of Jamaica institutions
Limited and the National Development Bank of Jamaica L

In September 2006, the operations of the National Investme the

DBJ.

The Ministry of Finance and Planning has portfolio responsibility forthe DBJ.
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maintenance of close to 20,000 existing ones. The 2014/15 employment the fact that DBJ’s job target was

CHAIRMAN & MANAGING DIRECTOR'S REPORT

figures suggest that the DBJ’s interventions in the economy are bearing heavily dependent on loans to the
fruit, albeit slowly. labour-intensive ICT/BPO sector.

While loan applications from this
The lower-than-expected employment creation outturn is attributed to sector were less than expected

DBJ Delivers!

Redefining strategy in
response to market needs

The DBJ set out on its journey
in 2014/15 under the theme
‘Transforming to be purpose
driven.! This was bolstered by
a revamped strategic plan that
redefined its Mission Statement
with a renewed vision for adding
greater value to Jamaica.

The new Mission Statement, The
Development Bank of Jamaica
provides  opportunities to all
Jamaicans, to improve their quality
of life through development
financing,  capacity  building,
public private partnership and
privatization solutions in keeping
with Government policy, underpins
the DBJ's commitment to
contributing to economic growth
with social inclusion.

The Bank was able to deliver on its
strategies and programmes for the
2014/15Financial Year by achieving
most of its traditional as well as
several new major performance
indicators as the DBJ deepened
its mandate as Jamaica’s only
development bank.

While we had hoped to make a
significant impact on employment
during 2014/15 with a target of
8.600 jobs, we fell short on our
expectations. However, the Bank’s
lending and capacity development
programmes did facilitate the
creation of over 3,600 jobs and the

in 2014/15, an upsurge in viable
loan demand for the Bank’s ICT/
BPO credit facility is expected in
2015/16.

Economic Overview

It is important to place DBJ’s
performance within the context
of Jamaica’s  socio-economic
environment.

Jamaica is currently in the second
year of a four-year Extended Fund
Facility (EFF) Programme with the
International Monetary Fund (IMF),
which was signed in May 2013 for
approximately US$952.0 million.

During Financial Year 2014/15, the
Government of Jamaica continued
to implement several required
economicreformsinordertoreduce
the heavy debt burden, facilitate
sustainable economic growth and
meet its quantitative targets under
quarterly EFF reviews which have
been successfully completed for
seven consecutive review periods.
According to Ministry of Finance
and Planning sources, some of the
structural reforms implemented
include:

@ Enhanced Fiscal Rules

O Tax Reform

© Public Financial Management
Reform

O Public Sector Reform
O Financial Sector Reform; and
© Growth Enhancing Reform




The improvement in Jamaica’s
fiscal performance has contributed
to the improvementin:

@ Jamaica’s economic outlook,
which was upgraded from
stable to positive by ratings
agency Standard & Poor’s in
September 2014,

© Jamaica’s ranking in the
Doing Business Index and the
Global Competitiveness Index.
Jamaica was ranked 58th out of
189 countries in the 2015 Doing
Business Report, representing
a ranking improvement of 27
places; while it was ranked 86th
out of 144 countries in 2014,
with the country improving in
11 of the 12 pillars.

© Confidence in the Jamaican
economy, allowing a return
to the international capital
markets, with the GOJ raising
USS$800 million by way of a new
bond issue in July 2014; and

O Both local consumer and
business confidence,withthese
indices showing substantial
improvement  during  the
financial year.

These accomplishments came as a
resultofthemeasuresimplemented
under the IMF agreement and, as

such, the Government remains
committed to the success of the
programme, thereby laying a
sound foundation for acceleration
of economic growth.

Real Sector

Real Gross Domestic Product (GDP)
grew by an estimated 0.1% during
Financial Year 2014/15, with the
Services Industry representing the
largest share of growth (0.6%),
while the Goods Producing
Industries declined by 1.6%. The
industries that were the main
sources of growth in the fiscal year
were Hotels & Restaurants, with
growth of 3.9%; Construction (up
1.4%); and Transport, Storage &
Communication (up 1.2%). The
industries that recorded the largest
declines during the year were
Agriculture (down 4.8%), Electricity
& Water Supply (down 2.0%) and
Manufacturing (down 1.7%).

According to a review by the
Planning Institute of Jamaica,
the economy’s performance was
driven by:

O Continued implementation of
initiatives aimed at improving
productivity and outputin the ag-
riculture industry e.g. Agro Parks.

O Employees prepare packaging at Coffee Roasters of Jamaica. The company has benefited from DBJ funding and the Credit Enhancement Facility.

© The improved global economic
environment particularly for
the major service industries,
Hotels & Restaurants;
and Transport Storage &
Communication.

@ An improvement in domestic
demand, as a result of the
strengthening of both business
and consumer confidence
levels.

O The intensification of road
rehabilitation and repairworks,
new road construction and
other building construction,
including Phases 1 and 3 of the
North-South link of Highway
2000, and Hotel construction
and expansion.

O Construction of new office
space to facilitate the
expansion of Business Process
Outsourcing (BPO) activities.

O Growth in stopover arrivals;
and

© Increased global demand for
and production of bauxite and
alumina.

Exchange Rate

Between March 2014 and March
2015, the Jamaican dollar



Development Bank of Jamaica >

depreciated by 5.0%, in comparison
to 10.8% between March 2013 &
March 2014. The exchange rate at
the end of March 2015 was $115.04,
compared to $109.57 at the end
of March 2014. The decline in the
pace of depreciation is expected
to continue over the medium
term, supported by continued
improvements in the current
account and ongoing strong fiscal
consolidation efforts.

Inflation

Forthe FY 2014/15 the inflation rate
was 4.0%, based on movements
in the All Jamaica ‘All Divisions’
Consumer Price Index (CPI),
compared to 8.3% in the FY
2013/14. The inflation outturn for
the 2014 calendar year was 6.4%;
this was the lowest rate in 15 years.
The calendar year inflation for 2013
was 9.7%.

The main sources of inflationary
pressure during the 2014/15 fiscal
year were:

O Continued drought conditions
during the first and second

quarter adversely affected

agricultural prices

O Increases in  bus fares
implemented by the Jamaica
Urban Transit Company during
the second quarter

O Increases in the wages for
carpenters, masons, plumbers,
painters and electricians in
February 2015; and

O Higher rates for electricity in
2014/15

Labour Force

In January 2015, there were
1,132,700 persons employed in
Jamaica, consisting of 643,400
males and 489,300 females. This
is a negligible (0.23%) increase
compared with total employed of
1,130,100 in January 2014.

In January 2015, the overall
unemployment rate was 14.2 per
cent for both sexes with a higher
rate among females than males
(18.5% and 10.7% respectively).

End Of Period Exchange Rate, $J : $Us

Source: Bank of Jamaica

Note: Fiscal year runs from April 1 to March 31

This overall unemployment rate
reflected an increase of 0.8% when
compared to January 2014, when
the unemployment rate was 13.4
per cent.

The unemployment rate among
youths (14-24 years) was 34.5 per
cent in January 2015. This was an
increase of 1.2 percentage points
when compared with 33.3% in
January 2014. Female youths have
a higher unemployment rate of
39.6% when compared to males at
30.8%.

DBJ’s 2014/15
Performance

Delivering financing
opportunities for Micro,
Small and Medium-sized
Enterprises (MSME)

The DBJ had an ambitious loan
target of $3,000 million for the
MSME sector for 2014/15. The
Bank delivered 9,046 MSME loans
valued at $4,259 million, 42% more
than the targeted amount. This
unlocked investments of $15.7
billion and new jobs for 3,639
persons employed to Jamaican
micro, small and medium-sized
enterprises.

Notably, total micro loans
approved amounted to $911.4
million, surpassing the year’s target
and is the largest volume of micro
loans extended in any one year
since inception of the activity in
2009. The Bank remains committed
to the micro finance industry.
In recognition of the increasing
importance and complexity of this
portfolio, a General Manager for
Micro Finance was appointed to



head a division focusing solely on
micro finance activities.

Increase in the Number
of Approved Financial
Institutions (AFIs)

A significant element of the DBJ’s
strategy to increase the supply
of credit to the market involves
the expansion of its distribution
channels. By the end of 2014/15,
there were 16 approved financial
institutions which on-lend
development financing to MSMEs
on DBJ’s behalf. JN Fund Managers
Limited and COK  Sodality
Cooperative Credit Union were
among the most recent additions.

Responsive to Market Needs

Improvements to the Credit
Enhancement Facility (CEF)

A major factor inhibiting MSMEs
from accessing credit is a lack of
adequate collateral. The DBJ’s
Credit Enhancement Facility (CEF)
is an effective product that aims
to significantly increase access
to credit by providing AFls with
additional collateral coverage on
loans made to SMEs. In response
to market needs, the DBJ further
enhanced the CEF by making
it more attractive for lenders
and borrowers, resulting in an
increase in the coverage amount,
areduction in the qualifying period
for start-ups, increased percentage
coverage on smaller loans, and
improved claim and payout terms
for AFls.

These improvements vyielded a
significant increase in utilization
with the CEF facilitating $487.38

<
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CEF Loan Approvals and Guarantees Since Inception 2010 (by year)

YEAR END __

Mar-10 30,000,000
Mar-11 10,800,000
Mar-12 34,700,000
Mar-13 254,969,378
Mar-14 225,994,000
Mar-15 487,378,123

8,320,000
3,956,000

10,750,000 3
166,797,000 108
83,957,150 26
218,662,568 51

TOTAL 1,043,841,501 492,442,718 (195 |

million in SME loans compared to
$225.99 million in the prior year.
As outlined in the table below the
CEF has since inception allowed
195 SME sub-borrowers to access
$1,044 million in loans for which
they would not otherwise have
qualified.

Capacity Development

The DBJ continued to respond to
market needs relating to capacity
development for MSMEs, allowing
an increase in the demand for
development financing which, in
turn, causes businesses to grow,
invest, create employment and
become more sustainable.

Delivering a healthy
and Innovative
Entrepreneurship
Ecosystem

The DBJ was able to support 61
start-ups in their most difficult
and critical stage of business
development in 2014/15. Many
of them have been able to
deliver innovative products and
services that will ultimately boost
Jamaica’s competiveness and
sustainable growth. They include
innovators in the creation and

operation of software applications
and inventors who utilized the
process of conversion of water
into hydrogen gas to power motor
vehicles.

O A worker in the Milk department of
Ramble Enterprises Limited (REL) in
Hanover. REL expanded its businesses
after acquiring 210 hectares of lands
in Montpelier from the DBJ’s Public-
Private Partnerships and Privatisation
Department.



Development Bank of Jamaica >

On a larger scale the DBJ supported the Start-Up Jamaica Incubator, a
programme spearheaded by the Ministry of Science, Technology, Energy
and Mining in partnership with large private sector sponsors. This incubator
supported several start-ups, three of whom received equity investment
from a Middle East-based accelerator company, Oasis500, which trains and
funds start-up tech companies.

Capacity Development Achievement Highlights

Traditionally, the campuses of our universities have been fertile ground for
unearthing creativity and innovation. The DBJ’s support of the National
Business Model Competition, for the second year running, continues to
bear fruit as evidenced by the many innovative business models pitched by
the young entrepreneurs from a wide cross-section of faculties within the
universities.

The competition, ultimately, has the potential to create a deal flow of
innovative, high potential enterprises that are attractive to local and

international angel and venture
capital financiers.

Establishing a dynamic
ecosystem for venture
capital through the
Jamaica Venture Capital
Programme

The catalytic role that the DBJ
has played in developing the
VC ecosystem has resulted in
the emergence of new players
including a number of local and
international fund managers, and
fund raising from local institutional
and corporate investors, with the
goal of establishing venture capital
funds for investment in Jamaican
companies. Apart from these
venture capital funds, 2014/15 also
saw the establishment of two angel
investor groups: FirstAngelsJA and
Alpha Angels, filling a large void
in the Jamaican entrepreneurial
ecosystem.

While the newly established angel
investor groups will focus primarily
on seed and early stage companies,
itis significant that a number of the
venture funds have strategies which
also include modest allocations to
seed and early-stage companies.
This augurs well for entrepreneurs
who have been nurtured through
the incubators and accelerators
as well as the business model
competitions, and are seeking the
‘smart’ capital offered by angel and
venture capital investors.

The successful mobilisation of
private sector investment funds
will leverage the $1 billion of
capital earmarked by the DBJ for
investment in VC funds, creating a
sizeable pool of investment capital



(1) Employees complete their tasks at Lifespan Water Company in Portland

available for investment over the
next few years.

Delivering Investments and
Cost-Saving Opportunities
for the Government of
Jamaica

Through the Privatisation and
Public-Private Partnerships (P4)
Department, the DBJ was able to
facilitate $13 billion of investments
in the economy and contribute to
$345 million of annual savings to
the Government. Additionally, the
P4 Department earned fees of $65
million to sustain its operations.

Threetransactionswerecompleted,
while significant progress was
made on several others. Of the
completed transactions, we are
particularly pleased with the
privatisation of the Kingston
Container Terminal, which will
yield an upfront concession fee of
USS75 million and USS$S15 million
in annual recurring concession fees
to the Government. The successful
bidderis committed to investments
totaling US$425 million in the first
phase of the privatised operations.

DBJ’s PPP & Privatisation
Programme ranked 8th

in Latin America and the
Caribbean by the Inter-
American Development
Bank (IDB)

In the period under review, the DBJ
continued its extensive work in the
effective and efficient management
of PPP/Privatisation investment
opportunities, working closely with
other ministries, departments and
agencies of Government.

Indeed, the Bank’s public-private
partnership activities have been
recognized by the Latin American
and Caribbean Infrascope 2014
Report which increased Jamaica’s
PPP programme’s ranking from
13th in 2012 to 8th in 2014. The
DBJ was particularly pleased that
Jamaica’s PPP programme was
also ranked number one in the
Caribbean.

Delivering on a solid and
sustainable financial base

The DBJ continues to deliver strong
financial performance, enabling

. DBJ funding allowed the company to expand in 2014-15.

the long-term implementation of
itsmandate. In thisregard, the Bank
posted a net profit $1,108.2 million,
total assets of $24,407.9 million,
revenues of $2,342.4 million and
net worth of $9,616.1 million for the
2014/ 2015 Financial Year.

The DBJ Receives
an Improved Credit

Rating
Our efforts at continued strategic,
financial and operational

improvement has been recognized
by the Caribbean credit ratings
agency, CariCRIS, with an improved
credit rating of CariBBB+ (Foreign
Currency Rating), CariA- (Local
Currency Rating) on the regional
rating scale and jmAA on the
Jamaica national scale to the debt
issue (notional) of USS5 million.
The DBJ has always enjoyed an
‘investmentgrade’ creditrating, but
its new 2014/15 rating represents a
one levelimprovement, and signals
the Bank’s commitment to the
implementation of international
best practices in development
banking.
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Total Assets and Equity

Net Profit before Impairment

Corporate Governance

The DBJ believes that strong
corporate governance isimperative
to achieving its mandate. In
2014/15 the following new policies
were approved by the Board of
Directors: Anti-Money Laundering
& Anti-Terrorism Financing Policy,
Compliance Policy, as well as the
Capacity Development Policy and
Procedures Manual.

The DBJ will continue to
deliver in 2015/16 and
beyond

The DBJ remains committed to
fulfilling its mandate and delivering
on its goals and strategy built on
the pillars of its medium-term
strategy:

Elton Cawley, a bee farmer since 1988, owns 1,000 colonies in 23 locations across St Elizabeth.
In addition to honey and bee pollen that he produces commercially, Mr Cawley also makes
and supplies hive bodies, frames, bottoms and covers with components to other beekeepers
in and around the parish. DBJ funding has allowed Mr Cawley to expand production to over

7,000 gallons of honey peryear.
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O an employee at Lifespan Water Company oversees a task. The Portland-based company received DBJ funding which enabled its expansion.

Inthisway, the DBJ will continuetoincreaseinvestments,
new job creation, new business generation, public
sector efficiencies and national output while improving
the quality of life for all Jamaicans.

Without a dedicated and loyal management and staff,
much of this performance would not have taken place
and, on behalf of the Board, we would like to express our
appreciation to all who made it possible.

The table below highlights the skills set of the individual directors on the DBJ Board.

Board Directors Public General Finance Strategic Human Risk Man- | Marketing
Sector Manage- |/ Devel- Manage- Resources | agement | & Commu-
(Pub)/ ment opment ment nication
Private Finance /
Sector Economics
(Pvt)
Joseph M. Matalon Pvt v v v v v v
Richard Burgher Pvt 4 v v 4
Jeffrey Cobham Pvt v v v v v v
Marc Harrison Pvt e v/ v/ v/ v/ v/
Dennis Morrison Pub v v/ v/ v/ v/
Errol Powell Pvt v v/ v/ v/ v/ v/ v/
Ann Marie Rhoden Pub v v/ v v/ v
Dhiru Tanna Pvt v v/ v/ v/ v/
Maureen Webber Pvt v v/ v v/ v v
Milverton Reynolds Pub v v v v v v
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DBJ FINANCIAL HIGHLIGHTS

Comparative Financial Summary (JSM)

Year Ended 2008
31-Mar

Total Income 2,342.4 2,110.3 1,586.40 2,740.60 4,413.20 4,175.50 3,901.20 3,772.20
Total Interest Income 1,255.5 1,198.6 1,142.50 1,764.80 3,688.50 3,792.90 3,393.70 3,142.90
Total Interest Expense 494.3 531.0 477.1 1,053.50 2,889.50 2,992.20 2,500.60 2,184.70
Non-Interest/Other Income 1,086.9 911.7 443.9 975.8 T724.7 382.6 507.5 629.3
Non-Interest Expense 724.9 650.1 603.1* 567.3 805.8 705.3 890.9 973.9
Net Profit Before

Impairment Loss 1,123.3 929.2 506.2 1,119.90 1,002.60 604.3 980.1 684.6
Impairment Loss 0.0 (177.4) (2,928.30) (407.50) (279.10) (287.90) (562.70) (312.70)
(Loss)/Profit for year 1,108.2 742.8  (2,453.2) 691.7 723.5 316.4 417.4 371.9
Total Assets 24,407.9 23,269.2 22,167.8 22,624.4 48,928.0 49,686.2 46,414.5 46,262.7
Total Equity 9,616.1 8,468.2 7,641.3  10,634.6 9,978.7 9,536.1 8,921.9 6,359.6
Loans Payable 14,294.5 14,433.5 14,125.6 11,491.2 38,597.9 39,851.5 36,473.1 34,324.3
Regular Loan Portfolio 16,729.2 15,263.5 11,966.7 11,948.2 9,060.9 12,239.9 10,605.8 8,101.2
GOJ Infrastructural Loan

Programme 21.0 29.0 183.4 181.5 25,156.5 25,521.9 24,846.8 24,618.6

@ The Bank’s Loan Portfolio
increased by 10%, moving
from $15,263.5 million at the
beginning of the financial year,

The financial year ended March
31, 2015, marked another year
of creditable performance as
indicated by the Bank’s financial

Interest Income

Interest Income amounted to
$1,255.5 million for the Financial
Year 2014/15 representing an

results. Total Assets amounted to
$24,407.9 million, the Equity base
stood at J$9.6 billion and the Bank
reported a Net Profit of J$1,108.2
million. The Bank's Statement of
Financial position continued to
reflect a strong financial position.

Income

The DBJ’s Total income of $2,342.4
million represents an increase of
11 per cent above the previous
financial year and was significantly
impacted by the recovery of
previousimpairmentloss provisions
amounting to J$705.4 million.

increase of 5% above the previous
financial year. The breakdown
of total interest income was as
follows:

2014/15 | 2013/14
$’m $’m

Loan
Portfolio 1,006.0 898.6
Investment 249.5 300.0

1,255.5 1,198.6

The Bank’s interest earning assets
increased, except for Investments
in resale agreements when
compared with the values recorded
for the previous financial year.

to $16,729.2 million at the end
of March 31, 2015. Interest
income from the Loan Portfolio
amounting to $1,006.0 million
reflected a 12% increase above
the earnings recorded for the
previous year. This increase
was mainly due to the high
demand for DBJ loan products.

O TheBank’s Investmentinresale
agreements declined by $388.1
million or 54 per cent when
compared with the Investments
in this category for the previous
financial year. The decline was
mainly due to financing of the



DBJ’s loan products. Interest
income for the year 2014/15
on Investments amounted to
$249.5 million and was 17%
below the earnings recorded
for the previous financial year.

O Interest in Associated
Companies increased from
$924.9 million at the beginning
of the year to $940.6 million at
March 31, 2015. The increase
was mainly due to additional
funding provided by the Bank.

Other Income

During the Financial Year 2014/15,
the Bank recorded other income
amounting to J$1,086.9 million,
of which 65% or J$705.4 million
arose from the recovery of
previously impaired loans. Other
items included administrative
fees, rental income, commitment
fees, appreciation in fair value of
investment properties and net
foreign exchange gains arising
on the translation of Assets and
Liabilities.

The ‘category other non-interest
income, relates to interest from
staff loans, processing fees from
loans and penalty interest arising
on late payments and other
miscellaneous income. The decline
in this category resulted from a
higher than usual miscellaneous
income in Financial Year 2013/14.

Interest Expenses

Interest expense for the financial
year under review amounted

<

2015 2014
$°000 $°000
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Administrative Fees 17,867 17,668
Commitment Fees 41,644 57,171
Rental Income 89,581 89,142
Privatisation Fees 65,314 16,546
Foreign Exchange gains 132,726 167,562
Appreciation in Fair value of investment properties 28,657 113,730
Gain on disposal of property and equipment 693 1,103
Other non- interest income 5,149 40,183

Bad Debt Recoveries

705,367 408,573

| 10869%] 911618

to $494.3 million, representing
a decrease of 7% below the
previous year’s interest expense of
$531.0 million. This decrease was
mainly due to significant net loan
repayments during the year.

Non-Interest Expenses

During the period under review the
company incurred operating costs
totaling $724.9 million and this
represented an increase of 11%
above the costs incurred in the
previous financial year 2013/14 of
$650.1million. The Bank continues
to monitor its costs closely, as well
as implementing cost-containment
measures.

The following items which are
included in non-interest expenses
are significant or showed increases
over the previous year.

The 7.6% increase in salaries
amounting to $18.2 million is
attributable to the approval of an
incremental pay system which the
company instituted during the

| | 201415] 2013314

Salaries 286.3 268.1
Vacation
Leave 10.7 7.9
Clothing
Allowance 6.8 6.3

current year and staff vacancies
which were filled.

O Professional  Fees, which
totaled $26.2 million for the
year under review included:

2 CarisCris annual fee -
US$15,000

2 Technical assistance to
the Government’s Growth
Agenda Programme - $8
million

2 Technical assistance to
the Ministry of Transport &
Works - $8.3 million

2 Valuation of properties
and IAS 19 Valuation for
audited financial purposes
-$1.7 million.

© Occupancycosts,whichinclude
electricity, Insurance, security
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and repairs and maintenance
recorded an increase of 3%
above the previous financial
year. The increase resulted
from the costs of repairs to
buildings with a number of
projects being undertaken, the
most significant being repairs
to the sewerage system at the
Bank’s Oxford Road premises.

Net Profit

The DBJ recorded a net profit of
$1,108.2 million for the year ended
March 31, 2015, and continues to
carry out its mandate of providing
financial solutions to viable
projects and facilitate growth and
development in the economy. The
Bank has adequate reserves and
assets to continue this mandate.

Asset & Equity Bases

Asset Base

The DBJ’s asset base stood at
$24,407.9 million as at 31 March
2015, representing an increase of
5% above the Total Assets recorded
for the Financial Year 2013/14,
amounting to $23,269.2 million.
This was mainly due to increased
loan disbursements to viable
projects in the economy.

Equity Base

Shareholder’s Equity increased
by 14 per cent, moving from
$8,468.2 million at the beginning
of the current financial year under
review to $9,616.1 million at the
end of March 2015. The Equity
base remains strong providing the
foundation for the Bank to execute
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(1) Employees in the Packaging Unit at Lifespan Water Company in Portland. In 2014/15, the company benefited from DBJ funding which

allowed it to broaden its market reach.

its mandate and play a pro-active
role in fostering growth in the
economy.

Funding
Funding to meet the Bank’s
loan disbursements and debt

obligations during the year came
principally from loan reflows,
internally generated cash provided
from operations, as well as loans
drawn amounting to over J$1.1
billion. Included in this amount
was US$3.5 million from the Petro
Caribe Development Fund, J$442.9
million from the National Insurance
Fund (NIF) and US$1.3 million from
the World Bank Energy line.

During the financial year under
review the DBJ successfully
negotiated a debt exchange
with the Government of Jamaica
amounting to J$520 million.

Funds Management

As part of its overall functions the
DBJ manages the following funds:

1. Capital Development Fund

2015 2014
J$’°000 J$’°000
Loans to AFlIs

Loans to PC Banks
Loans to direct borrowers

Loans to MFIs
Mortgage receivable

9,314.9 7,780.3
1,078.9 1,264.5
3,631.5 3,358.2

768.0 537.1
1,935.7 2,323.4

] 16,7290 152635

2. Intech Fund
3. Rio Tinto Alcan Legacy Fund

4, Credit
(CEF)

Enhancement Fund

The Bank also provides accounting
servicesto National Road Operating
and Constructing Company Ltd.
(NROCC), Harmonisation Ltd., and
Silver Sands Estates Ltd.

Loan Portfolio

At the end of the Financial Year
March 2015, the total outstanding
loan portfolio of the Bank stood
at $16,729.2 million compared to
$15,263.5 million for the financial
year ended 31 March 2014, an
increase of 10 per cent. The
distribution of the outstanding

loan portfolio at the end of the year
2015 and 2014 is shown as follows:-

Solvency

At the end of the period under
review, the Bank reported a debt/
equity ratio of 1.4:1 compared with
the ratio of 1.8:1 at the end of March
2014. This ratio remains within
the guidelines of the multilateral
lending agencies, which stipulate a
maximum range of 4:1 and 6:1. The
DBJ’s strong Asset and Equity bases
will enable the Bank to attract
additional funding and successfully
undertake its mandate of assisting
in the economic development of
the Jamaican economy.
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In 2014/15, the DBJ’s lending
operations continued to deliver
outstanding results in support of
the Government’s Growth Agenda.

The Bank’s continued emphasis on
growth with social inclusion was
highlighted by the provision of loan
financing to support the creation
of thousands of new jobs and by
increasing access to financing by
micro, small and medium-sized
enterprises (MSME) through the
delivery of over 9,000 MSME loans.

The DBJ’s intensified engagement
of MSMEs and Approved Financial
Institutions (AFIs) continued to
bear fruit with loans to MSMEs
increasing by 86% to $4,259 million
(or 56% of overall lending); while
the value of loans issued through
DBJ’s AFI channel grew to $4,557
million or 59% of overall lending.

L0AN ORIGINATION & PORTFOLIO

MANAGEMENT (LOPM)

Review of Lending
Activities

During the year, the Bank’s
lending activities facilitated new
investments of $15,678 million
and the creation of 3,639 new jobs
while maintaining 19,809 existing
jobs. This reflects a continued
improvement on the $15,429
million in investments, 4,436
potential new jobs and 15,992 jobs
maintained in 2013/14.

The loans approved, investments
supported and potential new
jobs created for 2014/15 were
distributed by sector as below:

Loan Approvals

The DBJ’s impact on new
investments and job creation was

Table 1

facilitated through the approval of
9,083 new loans with a total value
of $7,670 million compared to
9,815 new loans with a total value
of $8,197 million in the previous
year.

Loan approvals were distributed
to various sectors and through the
following channels asin Table 2.

Domestic Currency
Approvals

Local currency loan approvals for
the year amounted to 9,074 loans
valued $4,287 million. These loans
were realized through the following
channels:

O Approved Financial Institutions
- 107 loans valued at $3,279
million, up from 65 loans
valued at $3,318 million

| |  Nooftoams |  Approvals |  Investments |  NewJobs |
m———————-

Agriculture 975
Agro-Industry 4
Manufacturing 359
Mining & Quarry 0
Service & Transport 7,697
ICT/BPO 13

Tourism

10.7% 699.595 9.1% 1,079.302 6.9% 82 2.3%
0.0% 420.000 5.5% 721.386 4.6% 120 3.3%
4.0% 1,075.540 14.0% 1,783.510 11.4% 190 5.2%
0.0% = 0.0% = 0.0% = 0.0%

84.7%  2,085.814 27.2% 4,410.261 28.1% 465 12.8%
0.1% 1,591.840 20.8% 2,185.036 13.9% 2,518 69.2%
0.4% 1,797.366 23.4% 5,499.453 35.1% 7.3%

m
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(1) Kingsley Palmer, a farmer for over 25 years in the Munro area of St. Elizabeth, grows vegetables using greenhouse technology. In 2014/15, a
DBJ loan through the National People’s Co-operative Bank allowed him to establish three greenhouses totaling 12,000 sq ft.

© National People’s Co-operative
Bank - 35 loans valued at $212
million, down from 84 loans
valued at $428 million

O Micro Finance Institutions -
8,932 loans valued at $796
million, down from 9,642 loans
valued at $620 million

© Direct Lending - 0 loans valued
S0 million, down from four
loans valued $676 million

Foreign Currency Approvals

Foreign currency loan approvals
for the year amounted to nine
loans valued at US$29.5 million.
These loans were realized through
the following channels:

© Approved Financial Institutions
- three loans valued at US$11.0
million, up from two loans
valued at US$7.8 million

O Direct Lending - six loans
valued at USS$18.5 million,
compared with four loans
valued at US$21.1 million

Loan Disbursements

The DBJ’s loan disbursements for
theyearamounted to $5,340 million.

Local Currency Disbursements

Local currency disbursements
for the year amounted to $3,964
million. These loans were realized
through the following channels:

© Approved Financial Institutions
-$2,731 million, down from
$3,063 million in the previous
year

© National People’s Co-operative
Bank - $220 million, down from
$478 million

@ Micro Finance Institutions -
$854 million, up from $571
million

© Direct Lending - $159 million,
down from $521 million

Foreign Currency
Disbursements

Foreign currency disbursements
for the year amounted to USS$12
million. These loans were realized
through the following channels:

O Approved Financial Institutions
- US$0.8 million, down from
USS$7.8 million in 2013/14

O Direct Lending - USS$11.1
million, down from US$18.1
million
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Table 2

NPCB
AFI 110
MFI 8,932
Direct

9,083 7,670.156 100.0%

Review of Lending
Programmes

DBJ’s Lending through
Approved Financial
Institutions (AFI)

The DBJ’s primary channel for
lending to the productive sector
remains the extensive branch
network of its AFls which include
all commercial banks as well as
other lending institutions.

The DBJ’s efforts during the year
focused on increasing lending
through existing AFls as well as
increasing its reach to MSMEs
through the expansion of its
distribution channels to new AFls.

In October 2014, DBJ’s board
approved the expansion of the
Bank’s AFl network through the
removal of the minimum $1,000
million net worth qualifying
criterion. As a result, smaller
regulated lenders such as individual
credit unions that satisfy DBJ’s risk
criteriamay now become accredited
as DBJ AFls. This will significantly
expand the availability of the DBJ’s
loan, credit guarantee and capacity-
building products to MSMEs.

JN Fund Managers Limited and
COK Cooperative Credit Union

Channel # of Loans | Loan Approvalin
J$°M

212.133 2.8%
4,544.166 59.2%
795.938 10.4%
2,117.919 27.6%

were accredited as DBJ AFls in
2014/15 with additional lenders
being evaluated for accreditation
in 2015/16.

Duringtheyear, the Bank continued
its intensive engagement of its
AFls at all levels and all across the
island. This included meetings
with:

© Senior executives to explore
solutions for lending to SMEs
and secure institutional buy
in on DBJ’s SME and other
initiatives

O Credit, risk and loan
underwriting managers to
ensure the suitability of DBJ
products to their needs and
streamline loan processing

O Loan officers to keep them
updated on DBJ’s products,
generate leads and facilitate
interaction with MSMEs; and

O AFl customers and MSME
groups arranged by AFIs to
market DBJ financing solutions

The Andrew Simpson farm in St Mary is a
mix of bananas, plantains and coconuts;
and livestock such as pigs and goats. A
DBJ loan in this financial year allowed
Mr Simpson to construct and equip a
packing and processing facility to prepare
bananas and plantains for the market and
to purchase irrigation equipment. (=




These strategies continued to yield
positive results in 2014/15 with
110 loans valued at $4,557 million
approved through AFls up from
75 loans totaling $4,225 million in
the prior year. In addition, most of
DBJ’s AFls have now established
dedicated SME loan departments
and products.

DBJ’s Lending to Micro,
Small and Medium-sized
Enterprises

During the year, the Bank provided

strong support to initiatives
designed to increase access to
affordable credit for MSMEs,

resulting in MSME loans increasing
by 86% over the previous year.

Initiatives undertaken during the
year included the assignment
of account executives to SME
associations to understand and
address thefinancing needs of their
members while communicating
the benefits of the DBJ’s products
and facilitating interaction with
AFls. DBJ account executives
travelled island-wide, meeting with
MSMEs, generating loan leads and
following through to conversion.
They were also assigned to MSME
associations and sector groups to
understand their needs, educate
members about DBJ products and
provide support with applications
through AFls. The Bank will
further extend its reach to service
groups of MSMEs who are part of
larger supply chains, whether as
purchasers of goods and services
or as suppliers of inputs to larger
firms.

In 2014/15, the DBJ facilitated
the approval of 9,046 loans with
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a value of $4,259 million through
its intermediaries for MSME sub-
borrowers compared to 9,773
loans with a value of $2,289 million
in 2013/14. Of this total, the vast
majority - 8,932 loans totaling $796
million - were facilitated through
the Micro Finance Institutions,
while 25 loans valued $115 million
went through the National People’s
Co-operative Bank; and 89 loans
valued at $3,348 million were
facilitated by Approved Financial
Institutions to MSMEs.

SME Lending Window

The DBJ’s local currency lending
to SMEs increased by 101 per cent
from $1,669 million in 2013/14 to
$3,347 million in 2014/15. This
follows a 118 per cent increase in
2012/13. It is expected that SME
lending will continue to increase
with DBJ’s continued engagement
of AFls and MSMEs, the increased
appetite of existing AFIs for SME
lending, expansion of DBJ’s AFI
network and the increased delivery
of capacity building products and
credit guarantees.

In this regard, SMEs were able
to access 20 loans valued $168.3
million through the National
People’s Co-operative Bank, and
64 loans valued at $1,149.5 million
through  Approved Financial
Institutions.

This compares to 84 loans valued
$428 million through the National
People’s Co-operative Bank, and
53 loans valued at $1,240.6 million
through  Approved Financial
Institutions to SMEs in 2013/14.
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CEF Loan Approvals and Guarantees Since Inception 2010 (by year)

Mar-10 30,000,000
Mar-11 10,800,000
Mar-12 34,700,000
Mar-13 254,969,378
Mar-14 225,994,000
Mar-15 487,378,123

YEAR END _

8,320,000
3,956,000
10,750,000

166,797,000 108

83,957,150 26
218,662,568

TOTAL 1,043,841,501 492,442,718 m

The DBJ’s loans to the SME sector
supported new investments of
$5,191 million and 2,795 new jobs,
while maintaining 2,712 existing
jobs. This reflects a significant
improvement on new investments
of $2,677 million, 419 new jobs and
1,865 maintained in 2013/14.

In 2014/15, the DBJ’s SME loans
through the NPCB supported
$319.7 million in new investments
while creating 34 new jobs and
maintaining 162, compared with
$593.4 million in new investments
while creating 44 new jobs and
maintaining 497. The Bank’s SME
loans through AFls supported new
investments of $2,080.6 million,
while creating 244 new jobs and
maintaining 2,550 compared to
prior year new investments of
$2,128.0 million, while creating 375
new jobs and maintaining 1,368.

National People’s
Co-operative Bank

The National People’s Co-operative
Bank (NPCB) continues to be a
critical distribution channel for

C A employee of Lifespan Water
Company in Portland prepares crates of the
finished product for delivery to clients. DBJ
funding allowed the company to expand, in
the process creating nine new jobs.

ensuring access to financing for the
growth of small and medium-sized
farmers and enterprises in the
wider rural economy.

Duringtheyear,theNPCBcontinued
to increase lending from its own
resources and, as a result, DBJ’s
lending through the NPCB further
declined from 84 loans valued at
$428 million to 35 approved loans
valued at $212 million. The DBJ’s
loans supported $380 million in
new investment and 50 potential
new jobs.

DBJ’s Lending to Small
Farmers

The DBJ’s lending for agriculture
was significantly impacted by the
prolonged drought that negatively
impacted the livelihood of small
farmers who continue to be vital
players in the thrust towards
national food security.

In this regard, 975 local currency
loans were approved at a value
of $700 million for this sector
supporting investments of $1,079
million and 82 new jobs. This
reflects a decrease from the 1,182
loans valued of $1,978 million in
2013/14.
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O Lovers’ Leap, an historical site and tourist attraction in St. Elizabeth, is a 518-metre cliff overlooking the Caribbean Sea. The DBJ’s
Privatisation Unit is overseeing the efforts by the Ministry of Tourism to find private investors to develop and operate the property.

Micro Finance Institutions and
the NPCB continue to be key
channels for loans to the
agriculture sector. Of the amount
approved for lending to
agriculture, 939 loans totaling
$73 million were issued to small
agriculture enterprises through
MFls, compared with 1,091 loans
totaling $53 million. In the period
under  review, the NPCB
facilitated 29 loans to farmers
with a value $182.4 million down
from 77 loans with a value $302
million in 2013/14, and 94 loans
valued $455 million in 2012/13.
AFls accounted for seven loans to
SMEs in agriculture valued at
$444 million up from a total of six
loans valuing $424 million made
by AFls for agriculture during the
year.

It is expected that the DBJ’s
lending to small farmers will
increase in 2014/15 with improved
weather conditions, the continued
expansion of agro-parks and
individual holdings, as well as the
expansion ofthe Bank’s AFl network
and the availability of capacity
building and loan guarantees.

SME Credit
Enhancement Facility

The Credit Enhancement Facility
(CEF) was established with the
objective to significantly increase
the number of SMEs that access
credit by providing AFls with
additional collateral coverage on
loans made to SMEs.

Through the CEF, the DBJ is able
to leverage the island-wide AFI
network to issue more loans to
SMEs, while the guarantees allow
the AFls to build experience in the
SME market. Under the programme
AFls apply to DBJ for guarantees to
support SMEs who are otherwise
well qualified but lack sufficient
collateral.

During the year, based on its
ongoing engagement of SMEs and
AFls, and with technical assistance
from the World Bank, the DBJ
undertook developmentsto further
increase the utilization of the CEF
by SMEs and AFls.

These amendments resulted in an
increase in the coverage amount
of guarantees from $10M to $15M;
the reduction in the qualifying

period for start-ups from two years
to one year; increased percentage
coverage on smaller loans;
expanding coverage to AFI funded
loans; and improved claim and
payout terms for AFls.

CEF guarantee coverageis available
as follows:

O General SME loans - 50% of
loan up to a maximum of J$15
million

@ SME Energy loans - 80% of
loan up to a maximum of J$15
million

@ Small loans of J$6.25 million
or less - 80% of loan up to a
maximum of J$5 million

During the year, utilization of the
CEF more than doubled with the
Bank approving $218.6 million in
guarantees through eight AFls to
allow 51 SMEs to access $487.38
million in loans. This compares
to 26 guarantees valuing $83.95
million and supporting $225.99
million in loans through seven AFls
in2013/14.

Since inception, the CEF has issued
guarantees totaling $492 million
allowing 195 SME sub-borrowers
to access $1,044 million in loans
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for which they would not otherwise
have qualified. The annual results
are summarized in Table 1.

Guarantees under the CEF
supported loanswhich created over
80 new permanent jobs, 90 new
temporary jobs and maintained
700 existing jobs across various
sectors.

The Agriculture sector received
a total 135 of the 195 loan
guarantees from the CEF and
accounted for 40.1% of the total
number of guarantees issued.
The Services sector accounted for
33.9% with 37 guarantees issued,
with Manufacturing at 22.6%, Agro-
processing 2.6%, and Distribution
0.9%.

During 2014/15, the DBJ’s Credit
Enhancement Facility received
an award from the Association
of Development Financing
Institutions in Asia and the Pacific
(ADFIAP) for its role in addressing
the challenges of MSMEs’ access to
finance.

Rio Tinto Alcan
Legacy Fund for
Jamaica (RTALF) -
Loan Guarantee Fund
Programme

Rio Tinto Alcan Inc., a Canadian
company, has committed funds
totaling US$1.8 million to establish
a self-sustaining endowment fund
to be called the “Rio Tinto Alcan
Legacy Fund” (RTALF) in order to
promote rural development in St.
Ann, St. Catherine and Manchester.
This initiative is consistent with

Table 1

YEAR END Project Cost (J$) Loan Approved
(J$)

Mar-10

Mar-11 5
Mar-12 7
Mar-13 7
Mar-14 39
Mar-15 41

68,725,000 68,725,000
135,089,683 58,326,800
506,617,000 174,500,000

2,093,837,787 658,230,714
1,990,078,067 658,786,124
1,073,576,995 595,595,407

TOTAL | 174| 5,867,924,532|  2,214,164,044

the Government’s development
strategy by targeting low income
households and increasing lending
and providing training programs to
the agricultural sector.

The RTALF agreement provides for
the annual surpluses of income to
be allocated to scholarships and
loan guarantees in the proportions
of 25% and 75 % respectively.
To date the fund has realized
an accumulated net increase of
US$400,000.00 and net assets of
US$2.2 million.

Since 2011, the RTALF has issued
more than 100 agricultural
scholarships valuing over
US$72,000.00 to secondary and
tertiary studentsfromthe approved
parishes. Additionally, the Fund
will provide loan guarantees for
micro enterprises undertaking
agriculture projects in the targeted
parishes through DBJ’s accredited
micro finance institutions in
2015/16.

AN

The RTALF has issued more than
100 agricultural scholarships
valuing over US$72,000.00
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DBJ’s Lending for
Energy Conservation,
Efficiency and
Renewable Energy

Duringtheyear,the Bank continued
to support the national efforts
toward energy  conservation,
energy efficiency and the adoption
of renewable energy solutions by
providing and promoting financing
for energy investments to MSMEs
and householders through its AFIs
and MFls. DBJ continued to market
its energy loans, guarantees and
audit grants and has also partnered
with energy efficiency providers to
increase the availability of DBJ’s
products to reach their customers.

The Bank’s loan financing for
energy projects, while focused
on MSMEs, is available to all
businesses and is not restricted
to those in the productive sector.
The Bank also provides loans for
training and conducting energy
audits, as well as for suppliers of
energy equipment.

During the period under review, 41
loans totaling $595.6 million were
approved under the DBJ’s Energy



lines. In 2013/14, DBJ made Energy
loansto 39 projectstotaling $658.78
million; including one loan for $198
million to Caribbean Broilers to
install photovoltaic panels on 65
poultry houses for their farmers.

As outlined below, the DBJ has
significantly increased its lending
for energy since 2009 and has
approved energy loans totaling
$2,214.1 million to 238 projects.

Direct Lending

DBJ-PetroCaribe ICT/BPO
Loan Facility

In November 2011, the DBJ in
conjunction with the PetroCaribe
Development Fund, the
Ministry of Industry Investment
and Commerce and Jamaica
Promotions Limited (JAMPRO)
launched a line of credit to provide
direct loans for the construction
of Information Communication

Afrontal view of K&T Development Limited, located in Mandeville, Manchester. DBJ funding
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Technology/Business  Processing
Outsourcing facilities.

The facility, which is the DBJ’s
major job creation initiative,
provides loans at 4.5% per
annum, repayable over 12 years to
encourage developers to construct,
expand or renovate large facilities
of a minimum 40,000 sq. ft. or 800
seats each.

Since inception, the Bank has
received 10 applications for
US$47.6 million. Of this total, seven
projects were approved for US$34.4
million to create approximately
449,000 sq. ft. of ICT space and over
12,000 jobs, reflecting among the
highest number of jobs per dollar of
investment of projects in Jamaica.

These facilities include:

@ A 48,000 sq. ft. facility at the
University of the West Indies,
Mona, St. Andrew

@ Two 50,000 sq. ft. facilities at
Barnett Tech Park in Montego
Bay, St. James

allowed the company to build, lease and manage the 100,000 sq. ft. Business Process
Outsourcing facility which has the potential of seating 2,000 employees,
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O A 99,750 sq. ft. facility in
Mandeville, Manchester

O A 52,000 sq. ft. facility in
Portmore, St. Catherine

O A 75,000 sqg. ft. facility at
Montego Freeport, Montego
Bay, St. James; and

O A 74,000 sq. ft. project
comprising three buildings in
New Kingston, St. Andrew, and
Spanish Town, St. Catherine.

A loan for USS$2.3 million to
construct a 40,000 sq. ft. facility
was subsequently decommitted.

Most of the DBJ-funded facilities
have either been completed and
leased to an operator, or are
under construction with advanced
negotiations for lease. As a result,
the Bank is seeing increased
demand from developers for
funding to establish facilities.

Thisdemandisdrivenin part by the
Jamaica’s growing image as a BPO
destination with the presence of
variousmajorglobal BPOoperators,
and by Government initiatives to
facilitate the sustainable growth
of the industry. These initiatives
included the development of a
National Five-Year Outsourcing
Strategy that was approved by
Cabinet in March 2015 and will set
the stage for focused expansion of
the industry to exploit Jamaica’s
comparative advantages.

To facilitate this growth, the Bank
is collaborating with private sector
and multilateral financiers to
complementthe DBJ’s own funding
by participating in meeting the
construction and working capital
requirements of the industry.
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The DBJ is the Government’s lead
agency for the co-ordination of all
related interventions in the micro
finance sector and is mandated
to attract and facilitate donor and
commercial funding for the local
micro finance industry.

Recognizing the  importance
of micro enterprises to the
development process, in April
2009 the Government approved
the DBJ’s initiative to open a Micro
Finance Lending Window with the
following objectives:

a. To accredit Micro Finance
Institutions (MFIs) in Jamaica

b. To provide loan funds, on a
revolving basis, to these DBJ-
accredited MFIs

c. To increase loan funding
available to micro-
entrepreneurs; and

d. To act as an incentive for
increased activity in this sector.

Based on the success of the Bank’s
intervention in this sector, in 2014
the DBJ expanded its role in the
development of micro businesses
by upgrading its MFI unit to
a Department with a General
Manager.

Micro businesses, which are
enterprises with fewer than five
employees and less than J$10
million in annual sales revenues
and/or assets, represent more than
90% of all businesses in Jamaica.
The DBJ fully understands that
‘the Micro Business of Today, is

MICRO FINANCE INSTITUTIONS

Micro Loan Performance 2014/2015

MFI DIVISION FY 2014/2015 MICRO LOAN PERFORMANCE

LOANS PERFORMANCE TAR‘GET
000
TOTAL APPROVALS $900.00

TOTAL DISBURSEMENTS $670.19

the Small and Large Business
of Tomorrow’ and that ‘Micro
Businesses = Macro Impact’ on the
Jamaican economy.

Since 2009, DBJ has accredited
12 MFIs through which more than
$3 billion has been disbursed
to micro business owners via
44,414 loans in sectors that
include manufacturing, service,
agriculture,  distribution  and
trading, tourism, entertainment
and energy, among others.

Loan Disbursement Target
Exceeded

Total disbursement of micro loans
for the year was $1,048.964 million
which is $378.77 million (56.52%)
abovethe annualtarget of $670.191
million.

Loan Approval Target
Exceeded

Forthesame period, totalapprovals
of micro loans amounted to $911.4
million, surpassing the $900.00
million target by $11.36 million
(1.26%).

ACTUAL  VARIANCE
‘000 ‘000 %
$911.36 $11.36 1.26%
$1,048.96 $378.77 56.52%

More Loans Being Extended

The $911.4 million loans extended
in 2014/2015 is the largest volume
of micro loans extended in any one
year since the introduction of the
MFI Window in 20009.

Loans Quadrupled

Annual disbursements of loans
to microenterprises more than
quadrupled, growing from $200
million in 2009 to over $900 million
in 2014/2015, a 450% increase.

Micro-loans Extended

Atotal of 8,957 loans were issued in
the 2014/2015 Financial Year alone.
This is the largest number of loans
issued in any one year so far.

Over $1 billion in
Investments in 2014/2015:
Forthefirsttime, the DBJ surpassed
the $1 billion mark ($1,111,359,593)

in total investments facilitated in
one year.
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Micro Loans - 1 March 2009 to 31 March 2015

Year ended | No. of Loans Approved Disbursed | Percent
of Total

200,000,000.00
174,172,970.32
228,602,855.37
491,482,736.12
613,682,596.97
620,030,451.00
795,938,877.17

31-Mar-09 4,347
31-Mar-10 2,077
31-Mar-11 4,215
31-Mar-12 6,995
31-Mar-13 8,207
31-Mar-14 9,642
31-Mar-15 8,931

200,000,000.00  6.46%
174,172,970.32  5.63%
228,602,855.37  7.39%
491,482,736.12  15.89%
575,479,632.51  18.60%
570,233,415.46  18.43%
853,938,877.17  27.60%

44,414 | 3,123,910,486.95 | 3,093,910,486.95| |

Job Creation/Retention

The DBJ facilitated the creation of
273 new jobs during the financial
year. Loans through the MFI
Department assisted with the
retention of 10,623 existing jobs,
and 938 temporary jobs.

Loan Distribution by Sector

For Financial Year 2014/2015, the
distribution of loans disbursed was
to the following sectors as indicat-
ed: Distribution/Trading (51%), Ser-
vice (30%), Agriculture (9%), Manu-
facturing (3%), Transportation (3%),
and other areas (3%).

Major MFI Division
Initiatives 2015/2016
Micro Credit Act (MCA)

For several years now, the DBJ has
been facilitating, and will continue
to facilitate, consultations and
feedback from stakeholders to

assist with the timely drafting and
enactment of an effective and
empowering Micro Credit Act to
regulate the micro finance sector.

Micro Insurance

In an effort to reduce the financial
vulnerability faced by many
microenterprises, the DBJ is
seeking to have micro insurance
available to micro borrowers.
Micro insurance helps to create
financial resilience by ensuring
thatloans are paid out by insurance
proceeds in the event of death or
incapacitation of the borrower.
Instead of the borrowers’ assets
(for example, a car) being taken
from the family to honour the debt,
the insurance pays out the loan and
the “debt dies with the debtor.” The
DBJ is now being represented on
the Micro-insurance Consultative
Committee, which was formed
by the regulator of the insurance
industry, the Financial Services
Commission (FSC).
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Financial Inclusion

Micro insurance also facilitates
greater levels of financial inclusion
by giving micro finance institutions
more comfort in offering loans to
persons who otherwise would not
have qualified. The DBJisamember
of the World Bank-led National
Financial Inclusion Strategy (NFIS)
Committee, and the DBJ has being
making its contributions thereto.

Unlocking Innovation in the
Productive Sectors

In order to further facilitate robust
and sustainable economic growth
and development, the DBJ will
be offering more loans to the
productive sectors, so that pent-
up ingenuity and innovativeness
can be unleashed, especially
among microenterprises. A new
loan product, geared towards
the productive sectors will be
introduced within the financial
year.

ANAANAAAAAAAAAAAAANNNRNNNANAAANNAANAA

The DBJ will be offering
more loans to the
productive sectors, so that
pent-up ingenuity and
innovativeness can be
unleashed
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SOCIAL INCLUSION PROJECTS

The highlighted projects in this section represent examples of the Bank’s activities in the micro, small and medium-
sized enterprises sector and across the social spectrum so as to empower all Jamaicans to improve the quality of their
lives and contribute to the country’s development.

Knots & Wishes Logistics

Located in the Trinityville area of St.
Thomas, Knots & Wishes Logistics is
a micro business that is involved in
the provision of services that allow
a stress-free experience for their
clients. Included in the services
it provides are decorations for all
events, dry cleaning and steam
pressing, floral arrangements, and

rental of bridal wear and formal
clothing, among others.

The company, which  was
established in April 2014, takes the
burden off persons getting married,
grieving or otherwise. According
to proprietors Andeous Gillings
and Denise Logan, “Whatever
the occasion is, we onus the

responsibility. We cover all needs
for conferences, parties, wedding,
funerals and other occasions.”

Knots & Wishes Logistics has
benefited from several loans from
Proactive Financial Services, a DBJ-
approved micro finance institution.

© Milverton Reynolds, seated right, DBJ’s Managing Director, and Novlet Deans, seated centre, Chief Executive Officer of Environmental Health
Foundation, sign the agreement under which the DBJ will provide approximately $7 million to the EHF to provide a range of services to the Parade
Gardens community in Central Kingston. Seated at left is Claudine Tracey, DBJ’s General Manager for Strategic Services; and standing, from left,
are Charmaine Brimm, Technical Specialist for Socio-economic Development in the Community Renewal Programme at the Planning Institute of
Jamaica; Edward Bailey, EHF Director; Shaka Payne, Vice President of the Parade Gardens Community Centre; and Shakira Pickersgill, Legal Officer

at the DBJ.



@ A class in session at Kidz in Paradise Nursery and Pre-School

Kidz in Paradise Nursery
and Pre-School

Establishedin2004,Kidzin Paradise
Nursery and Pre-School is based in
the Windward Road area of eastern
Kingston. It provides nursery, pre-
school and after-care services in
a safe and secure environment
for approximately 90-100 children
between the ages of 12 months and
six years.

The institution currently
provides fulltime employment
for 12 employees and plans

to expand its  workforce
and its facilities to
accommodate  special  needs
children.

Since 2007, the Founder and
Manager Janice Martin has been
a customer of Access Financial
Services, a DBJ-approved micro
finance institution, and has had 17
loans with them.

U-TOUCH 2

U-TOUCH 2 is a fully functional
multimedia software using both

Jamaican Sign Language and
Jamaican Standard English and
functions both on Microsoft PC and
Android platforms. It is expected
to improve the understanding
and use of the English language
and enhance reading and
comprehension skills among deaf
and hard-of-hearing students at
the pre-primary to high school
levels.

In recognition of the project’s
potential to (a) facilitate growth
with social inclusion, (b) develop
the  capacity of  potential
clients from a disadvantaged
entrepreneurial community and
(c) increase DBJ’s visibility among
the deaf and hard of hearing
community, in November 2014 the
DBJ’s Board of Directors approved
grant funding to UTech in the
amount of J$7,229,600 out of the
total project cost of $10,328,000
towards the development of the
project and the public awareness
related activi